ffice PRO

Built-in 4 port FXO PSTN gateway

20 extension support

Paging and music on hold audio connectors
Full PBX features (see back)

Plug & Play and remote management
Integrates with Microsoft SIP-compatible products
Full security support (TLS/SRTP/HTTPS)
HTTP-based management and full OS access
Size: 8.25" x 6" x 1.75” inches

1 GB of built-in flash memory

Low power consumption: less than 7 watts

Fanless operation
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CS4 Small Office Appliance

The CS4 is the ideal solution for small to medium businesses
that want to take advantage of VolP’s benefits and still keep
the option of using their existing phone lines. Calls can be
terminated through the 4 FXO or PSTN lines while interna-
tional calls can be sent through the Internet.

The CS4’s System on Chip (SoC) design integrates all essential
PBX functions on one chip, reducing hardware costs, power
consumption, and administrative effort. The solid-state hard-
ware minimizes the risk associated with hard disks and CPU
fans. The system’s standard NAND flash memory allows for
large data storage. The CS4 also features an echo canceller
and gain control on the PSTN side.

The system supports popular CPE PBX features. The audio
jack supports music on hold input. The paging output connector
allows you to use an existing overhead paging infrastructure.
In the LAN, the system can also send RTP multicast traffic and
use multicast-enabled devices for office audio paging.
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Three editions to meet any company’s needs

Features
Extensions
SIP trunks
Dial plans
Auto attendants
Plug and play phone

Low rate codec capable
(additional charges apply)

Embedded TFTP server

Voicemail (vmail to email)

Cell phone twinning

Unified communications

Hunt groups

Remote worker support
Per-extension pricing

Integrated session border controller
Multi-tenant capable

Intercom

User web portal

Call forwarding

HTTPS

SNMP support

IPv6 support

Address book support

Emergency number (911) call routing
ENUM (number-to-IP address conversion)
Conference rooms

Attendant console support

TLS/SRTP

Certificate support

Paging

CDR handling

Service flags

Multi-language support

Integrated time server (NTP)

Music on hold support

Microsoft Exchange 2007/2010 UM support
Integrated voice response (IVR) nodes
Presence and monitoring

Call in/call out (DISA)

Automatic access lists

White label or brandable

Agent groups

SOAP interface support

Call barge/listen/whisper modes

Call detail records

Call recording

* CS4 does not support call recording.

Office BASIC

Tailored for cost-conscious
customers who don’t need all the
bells and whistles. Office BASIC is
appropriate for small offices and
residential applications. Includes
essential features like voicemail,
auto attendant, and hunt groups.

Office PRO

Geared for enterprise environments.

In addition to Office BASIC features,
Office PRO includes paging,
conferencing, service flags, access lists,
and Microsoft® Exchange 2007 UM
integration.

Office PRO PLUS

Ideal for customers looking for call
center features. In addition to all BASIC
and PRO features, PRO PLUS includes
agent groups, call recording of all calls,
and listen-in, barge-in, and teach-mode
functionality (coach an agent without
the caller hearing).

Upgrading between versions is easy and
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