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& Tell me about "Products Know How"? P hakeks
Product Know Howln other words... everything about the Product and what to consider when buying pbxnsip!Our theme of
knowledge is called 'Know How'. 'Know How' is way for
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& Tell me about Application Know How? gk gkgk
Application Know HowlIn other words... everything about the Deployment and Use of pbxnsip!Cur theme of knowledge is called
'Know How'. 'Know How' is way for our customers an
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31 General Overview
General Overview The Genearal Settings is whare Usars can edit thier Prefrences These settings consist of the follwing.First
Name Last NamePassword PinCell Phone numberwh

BlGeneral - User Settings

General - User SettingsUser -> General -> User Settings

4@ Back

Professional Services » Knowledgebase » Application Know How » Web - User Level » Web - Settings - Tab » Ge

[__b] General - User Settings

Article
General - User Settings

User -> General -> User Settings

General settings for account 43

First name (e.qg. John): Mike

Last name (e.g. Smith): Johnson

SIP Password: [TTTTTITITITIL]

SIP Password (repeat): ssssssssss

Web Password: [TTTTITITITIY]

Web Password (repeat): TIIIITIIL

PIN (e.g. 1234): [TTITITY]

PIM (repeat): seneee

Timezone: Default Time Zone -
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» Article Options

L]
. Add Comment
B . =
t Article
= E-mail Article

+ Add to Favorites

* Register

Complete the form below to create a new account.

General Information
Full Name: |Juhr1 Smith

E-mail: |123@cumpany.uom

—

Faszword (repeat): |“""

# $% & & ()

23 567 8 9

23
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Registration Fields

Company Mame: * |pb)(r|sip |
Customer Status: * Im

Employee Type: * |Technica| Person ;I
Country: * |Uniteu:| Kingdom |

Telephone Number: || |

Mobile Number: | |

* 8:9 ;0 ; , 2
; 1

Yerify Registration
Flease enter the text you =ee in the image into the textbox below. This is required to
prevent automated registrations. ‘ia 9 4fB
|asafa | —T

! /

h Register i L Reset J
! 4 4

Registration details
Full Name: John Smith

E-mail: 123@company.com

Pazsword: [ Hidden ] \

Registration Fields

Company Name: phynsip

Customer Status: Distributor

Employee Type: Technical Person
Country: United Kingdom ‘\

Telephone Number:
Mobile Number:

e

*+#$ 0
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E-mail: |& abc@company.com

Fassword: T

Remember
Me: |7

* My Account [Logout]
Logged In: John Smith
& My Account

i@ Change Password
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View Tickets Submit a Ticket
Submit new tickets, view existing tickets or create Submit @ new ticket.
new replies.

> Submit a Ticket

If you can't find a solution to your problem in our knowledgebase, you can submit a ticket by selecting the appropriate
department below.

Select Department
*  Support (USA)
" Support (EMEA)
T Sales (USA)
r

Sales (EMEA)

[ Next» |[ meset |
4@ Back
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10101

0 ? #
1
* 89 ! 1
Message Details ——
Subject: * IAgent Group Configuration Ir

1 am configuring an Agent group ..... |‘_-‘

Knowledgebase suggestions

The following articles from our knowledgebase might be relevant to what vou're looking for. Please take the time to

read them before submitting your ticket.

El Can a call be redirected outside the PBX from an Agent Group?
Relevance: 100.00%
[ Agent Group - Overview
Relevance: 98 14%
E] Can we record Agent Group Calls?
Relevance: 96.55%
E] Agent Group - What are Algorithm?
Relevance: 34.43%

g

Upload File(s)

| [Bowe | o

| || Browse.. |
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W_
S VWKV-169742: pbxnsip Ticket
18 Jun 2009 7:34 AM

ity Department

ow Support (EMEA)

/= pbxnsip - pbxnsip Professional §

3 hkps: ) e, phxnsipsupport, com)
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Live Suppaort

Flease enter the required informauun veiow w regues. Live suppure.

Department: I.Supp-urt (EMEA) - Online vI

h |Submit|*h Reset J
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You are now chatting with Support (El

John Smith: Hi
Support (EMEA): Welcome to phbs
be of help to you today?

%
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