
 

pbxnsip for Enterprise  
 
Medium size businesses with the needs of a fully featured IP PBX 

 

 
Most 'enterprise' size businesses have more than one location and need a unified 

communications solution. pbxnsip allows for multiple site deployments that can synchronise 

communications and act much more proactively that traditional independent legacy telephone 
systems.  

 

Benefits of an Enterprise IP PBX 

• Benefits of an Enterprise IP PBX 
• Multiple Sites 

• MPLS Network if required 

• Home Workers 
• Hot Desking 

• Compatibility 

• Mobility 
• Business critical  

• Minimal Cost of Ownership  

• Stable Platform 
• Unified Communications  

 

Business Continuity 
Utilising both SIP trunks and iSDN, companies can take advantage of cost free internal 

telephony and low cost IP minute termination with the security of falling back on iSDN in cases 

of connectivity downtime. In a competitive environment it's vital that business continuity is 
maintained and the hub of most companies trading is based on communication, not being able 

to make and receive calls and maintaining relationships with suppliers, customers or prospects 

could mean loss of revenue and damage your reputation. 

 
Business Flexibility 

Whilst traditionally companies require staff to be onsite during trading hours, times are 
changing and pbxnsip have embraced the fact that home working and hot desking can make a 

massive difference to the bottom line when considering travelling time to and from the place of 

work, utilities and office space. As standard pbxnsip IP PBX allows for an extension to be 
registered to several devices, i.e. handsets, or soft phones and also allows for logging in and 

out of the pbx from remote locations or when onsite. When out on the road or working from 

home being able to log on to your PBX extension can make or break deals, this is also a great 
advantage to the effectiveness of offering support regardless of your location. pbxnsip also 

allows for external dial in to voicemail on private mailboxes or on shared VM when part of a 

feature set such as hunt groups or agent groups. All of these benefits add to the success of a 
business in a challenging and ever changing environment.  



 

 

 
Interoperability with 3rd Party Devices 

pbxnsip appreciate that businesses have existing infrastructure and so we have manufactured 
our IP PBX software using standard SIP protocol, this means that the customer has the option 

to integrate with 3rd party hardware, that is SIP compatible or that has been interop tested 

with pbxnsip such as Microsoft Exchange and OCS. Your I.T network already works for your 
business and pbxnsip can act as either a complimentary product, utilising the IP PBX features 

and resources or to offer an independent solution to sit side by side.  

 

Business Features 
An Enterprise business needs to be at the cutting edge of technology to remain lean and cost 

effective, pbxnsip features such as Call Forking, Call Back and End User Call Recording allow 

employees to adapt their daily processes to make the most of mobility and work whilst on the 
move. pbxnsip can balance time on the office and business on the road with Call Forking, both 

the users registered extensions and mobile GSM device can ring at the same time so that you 
need not miss a call. When considering cost saving, multi-national relations can be kept at 

whilst limiting costs with call back feature, the IP PBX can authenticate the user and handle 

gluing the international call together with the original GSM call and the call is then charged at 
the rate of the IP PBX outbound call.   

 


